
Food Panry & Warehouse Manager (Full-Time, Salaried)

Be Par of Somehing ThaMaters

AWes Suburban Communiy Panry (WSCP), our mission is simple bu powerul: o ensure our

neighbors have access o nurious ood in a way ha honors digniy, choice, and respec.

Every day, we serve individuals and amilies acing ood insecuriy—and we rely on

compassionae, commied eam members o make ha possible. We are seeking a Food Panry

& Warehouse Manager who is no only skilled in operaons, bu deeply movaed by service,

communiy, and impac.

I you’re someone who hrives in a hands-on, people-cenered environmen and believes in

meeng ohers wih empahy and respec, we’d love o mee you.

AbouWSCP:

For more han 30 years, he Panry has ensured amilies in our communiy receive he nurion

and suppor hey need o lead ull lives. Serving DuPage and Will counes, approximaely 1,000

amilies a week, we break down barriers o ood access and help people build a pah o sabiliy.

Locaed in Woodridge, we operae an in-person panry, online marke and oer suppor services

o assis neighbors in accessing addional benes. Las year WSCP provided 3.9 million pounds

o ood, o which 44% was resh produce.

Your Impac

In his role, you will help shape he daily experience o housands o neighbors and voluneers.

People Managemen and Service Responsibilies:

• Creae a dignied and welcoming experience or every neighbor who walks hrough our

doors, helping se he one or respecul, inclusive service

• Lead and suppor a small eam, providing regular check-ins, coaching, perormance

eedback, and goal setng

• Manage, rain, and suppor voluneers, helping onboard new voluneers, answer

quesons, and ideny opporunies or hem o conribue

• Handle challenges wih empahy and professionalism, including resolving conics and

addressing escalaed concerns rom neighbors or voluneers



Operaonal Responsibilies:

• Oversee daily operaons o he lobby, in-person marke, and warehouse—including

opening/closing procedures, regisraon ow, socking, and mainaining clean, sae, and

organized spaces

• Supervise and guide daily assignmens, ensuring sa and voluneers are clear on

priories and working ogeher eecvely

• Manage invenory ow and warehouse coordinaon, including overseeing produc

movemen, sorage, and placing weekly ood orders

• Mainain panry sysems and daa, including supporng he clien daabase and

roubleshoong issues as hey arise

• Ensure faciliy operaons run smoohly, coordinang aciliy and equipmen

mainenance, managing vendors, ordering supplies, and monioring expenses

• Promoe a culure of safey, raining sa on saey procedures, and mainaining

compliance

Addional Responsibilies:

• Adap o changing needs, sepping in wherever needed—rom supporng busy service

days o helping wih deliveries or special evens

Who You Are

You are someone who leads wih boh hear and srucure—comorable balancing people,

processes, and purpose in a dynamic environmen.

You bring:

• Experience in operaons, logiscs, reail, warehouse, or nonpro work (2+ years)

• Experience supervising sa or voluneers (voluneer managemen experience srongly

preferred)

• A deep respec or working wih diverse communies

• Srong organizaonal, problem-solving and conic resoluon skills

• Clear and compassionae communicaon



• Ability to use various computer programs including Microsoft Office and databases

• Flexibiliy and resilience—you adap easily and say grounded in environmens ha

change day o day

• A willingness o jump in wherever needed and approach challenges wih a posive,

soluons-focused mindse

Experience in a food pantry or other charitable food program is a plus, but not required.

Work Environmen

This is an acve, hands-on role in a as-paced, ever-changing environmen. No wo days are he

same—and ha’s par o whamakes he work meaningul.

You’ll move beween oce, marke, and warehouse spaces, wih:

• Frequen walking, lifing (up o 50 lbs), and physical acviy

• Work in varying emperaures, including reezers and seasonal condions

• Use o equipmen such as palle jacks

A valid driver’s license is required, wih he abiliy o operae a cargo van or box ruck (non-CDL

Class C license should be obained wihin 6 monhs o employmen).

Schedule & Benes

Full-me (40+ hours/week), Tuesday o Saurday wih varying hours o be discussed wih

supervisor. (Flexibiliy is imporan o mee changing needs and occasional evens.)

We oer:

• Paid me o and holidays

• Medical, denal, and vision insurance

• Simple IRA reremen plan

Salary Range: $55,000-$65,000

Join Us



I you’re looking or more han jus a job—i you wan o be par o a eam ha shows up or he

communiy every day—we encourage you o apply.

Submi your resume via:

• Email: pmasushima@wscpanry.org

• Mail or in person: 6809 Hobson Valley Drive #118, Woodridge, IL 60517

• Or apply online: hps://www.ziprecruier.com/job/425b6a

Equal Opporuniy Employer

Wes Suburban Communiy Panry is commied o building an inclusive, respecul workplace

where all are welcomed and valued.


