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LinkedIn News just announced its 2021 Top Companies. In this 
special edition of #GetHired, we’re taking a look at the traits some 
of those companies said they’re looking for in future employees. 
You can see the full Top Companies list by clicking here. 

 

Companies around the world shed a historic number of jobs 
throughout 2020 as the pandemic crashed into countries like 
waves. But there were bright spots, particularly in certain industries 
and for people with certain skills. Many of LinkedIn’s 2021 Top 
Companies easily navigated those troubled months. Some — like 
Walmart (#9) — actually increased hiring efforts to bring on 
hundreds of thousands of new employees to meet surging 
demand.  

As vaccines begin to fight back against COVID-19, companies are 
seeing a more stable future and plan to welcome many more 
workers into their ranks. 

T-Mobile (#27) told LinkedIn News that it already had more than 
5,000 open positions, for example. Fidelity (#49) and Verizon (#14) 
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were also among the many Top Companies that told LinkedIn they 
planned to hire thousands of people in 2021. 

The 2021 hiring spree is good news for the nearly 10 million 
Americans who remained unemployed as of March, according to 
the U.S. Bureau of Labor Statistics. Companies’ interest in bringing 
on new talent is also likely a positive change for employed people 
who have been wanting to make a move. Recent LinkedIn data 
suggests many people who remained employed have been 
sheltering in their jobs during the pandemic.  

For those people who may be interested in these new 
opportunities, what does it take to land a job? We asked the Top 
Companies that made this year’s list to find out what they look for in 
prospective employees. 

This year’s Top Companies are not just some of the most sought-
after employers; the list showcases some of the best places to grow 
your career, taking into account factors such as an employee’s 
ability to advance, skills growth, company stability, external 
opportunity, company affinity, gender diversity and educational 
background. You can see all the details and learn more about the 
methodology here.  

Not surprisingly, most of the companies said they’re looking for 
people who have an eagerness to learn and grow. 

Lockheed Martin (#24), for instance, said a growth mindset is key 
for innovation. “We have changed how, where, and when we work 
as we solve the world’s toughest problems. We are seeking people 
who desire to share their talent and learn from others as we 
continue to learn and grow together.” 

Several companies — including a few tech titans — also 
highlighted the need for prospective employees to believe in the 
business’s mission. 

Facebook (#19), for example, said it is looking for people who 
believe in what it is doing but it also wants employees who bring 
new perspectives. “And, we can’t build products for the world 
unless our teams are rich in cognitive diversity, we hire highly-
qualified people from underrepresented groups of people. This 
helps us benefit from each other’s vast variety of experiences and 
perspectives and offer products and services truly designed for all.” 

Google similarly said they look for people who can add new 
perspectives to their businesses. 
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Amazon (#1) is even more direct in telling potential employees what 
it’s looking for during the hiring process. The company outlines 
what they expect in its Leadership Principles. In a recent interview, 
Amazon Senior Vice President of Human Resources Beth Galetti 
told me they hire against the Leadership Principles regardless of 
the position. “Oftentimes I tell people that the cheat sheet to getting 
hired at Amazon is to really understand our Leadership Principles,” 
she said. 

Of course, companies also said they want to make sure the person 
they’re hiring can do the job. Several Top Companies said — above 
all else — they look at a person’s hard skills, which is the 
knowledge people have about specific jobs. For example, does a 
candidate for an engineering role know a specific coding language? 
Or does a financial analyst already know how to use a specific 
piece of software? 

Deloitte (#7) said relevant hard skills are among the traits they look 
for in well-rounded candidates. 

Lastly, some Top Companies, like Oracle (#21) and Cisco (#22), 
said they look for a sense of curiosity in their candidates. The trait 
has likely increased in importance since the start of the pandemic, 
which forced companies to come up with creative ways to adapt 
their workforces. Curious employees are crucial to a company’s 
ability to acclimate to new realities. 

What do you believe is the most important trait of successful 
job applicants? Join the conversation in the comments. 

▶ Other news to help you #GetHired: 

Many top companies don’t require degrees for applicants. Joe 
Milord, my colleague at LinkedIn News, spoke with a number of 
employees at LinkedIn’s 2021 Top Companies to see how they've 
navigated their careers without higher education degrees. You can 
read his story by clicking here. 

The finance industry is doing just fine! Wall Street’s reputation 
was hit hard by the Great Recession, but the same can’t be said 
about the economic downturn caused by the coronavirus pandemic. 
Devin Banerjee, who is also my colleague at LinkedIn News, takes 
a look at how many financial firms weathered COVID-19 and ended 
up on LinkedIn’s 2021 Top Companies list. You can see the story 
by clicking here.  

What will it be like to get back to a workplace? Many companies 
are taking a long look at their physical workplaces due to the 
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pandemic. Jordyn Dahl, another one of my colleagues at LinkedIn 
News, looked at some of the plans LinkedIn’s 2021 Top Companies 
are putting in place to bring back employees. Spoiler Alert: There is 
no single roadmap back to normalcy. Here’s what she found. 

Your next company will likely be a health care company — at 
least somewhat. The coronavirus pandemic caused a lot of 
companies to make changes internally to highlight employee 
expertise in health care. Beth Kutscher, who is my editor at 
LinkedIn News, takes a look at some of the changes companies 
made. For example, Amazon, which took the top spot on LinkedIn’s 
2021 Top Companies list, is building out its Amazon Care business. 
You can read all the details by clicking here. 

▶ Up next: 

#GetHired will return to its normal publishing schedule on Monday, 
May 3 with a discussion about finding the right job — even if it’s not 
perfect. Should people search for a perfect position? What’s your 
advice for job seekers? Tell me by clicking here. 

Thanks for reading! Feel free to reach out to me if you have ideas 
on topics or questions I should address in future editions of 
#GetHired. You can also email me at GetHired[at]LinkedIn.com. 
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