
Question about HANDY, a booking service for professionals and Semi-professionals.   The May 

17 job list mentions HANDY.  We were wondering if HANDY reaps a profit from placing these 

jobs?  Can you share any info on this? 

From what I have learned, Handy is an on-demand service that connects buyers that need 
various tasks done with experts who can complete them. These are “gig” jobs. By providing 
some basic details about the task at hand, customers can spend minimal time booking a 
professional to do the work they need.  Handy will then find a local professional that can do the 
job. Handy is “for-profit”.  The Handy platform takes a booking fee from payments made to 
professional home cleaners and handymen. 

Someone wanting to work for Handy would have to complete the application process which 
includes submitting basic information and verification of credentials.  A valid ID is required and 
a background check must be completed. If all requirements are met, the worker should be 
approved to start claiming and completing jobs.  Once approved to work, the person would 
work as an independent contractor.  The worker is not employed by Handy.  Rather, the Handy 
platform directly connects the worker with customers that want to hire.  As a Handy 
professional, the person would work entirely through the app.  It lists all of the open jobs 
available in the person’s area and the person can then claim the tasks they want to do.  The 
Handy Pro app is available for Android and iPhone users. The price and the neighborhood of the 
jobs are disclosed up front. Customers can also select a person specifically by viewing and 
clicking on the person’s profile page. When a job is done and the task marked completed in the 
app, the worker receives payment. The customer will have an opportunity to rate the 
worker.  Worker’s ratings are everything because the higher the score is the more likely they 
are of getting hired for other higher paying jobs in the future.  

Handy gets mixed reviews.  Some workers love it because of the flexible work that allows them 
to schedule on their time.  Others don’t like it because of lower rates, having to deal with client 
cancellations and having to  supply their own tools and cleaning products. However, for others, 
it is a viable opportunity to make extra money. It has  also been noted that a worker needs to 
look into all disclosure and company policies because they have been known to penalize 
workers for being late, etc. even if an emergency.  A worker must also pay for their background 
check. 
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